Top 5 Things An Employer Should Know… 
About the Unemployment Insurance System 
 (
The business community is an important partner and stakeholder in the unemployment insurance program.
The 
Division of Unemployment Insurance values this partnership and strives to work with employers to ensure unemployment insurance taxes are maintained at the lowest possible level and that unemployment  insurance benefits are paid only to  those individuals who are unemployed through no fault of their own.
Please k
eep these top 
 five 
key 
items
 in mind 
when 
dealing with unemployment insurance program matters.
 
If you need additional information, 
please call 
(302) 761-8351.
 
We’re here to help. 
)
                                                                            

Timely Report the Reason A Former Employee is Unemployed.
You must provide the Division of Unemployment Insurance the reason a former employee is unemployed within 7 calendar days from the date on the separation notice the division will send to you when a claim for unemployment insurance benefits is filed. Failure to provide separation information within the required time frame will result in a forfeiture of all rights to contest the claim, including charges to your unemployment insurance tax account.
Accurately Report the Reason A Former Employee Is Unemployed.  
To assist the Division of Unemployment Insurance make determinations of eligiblity regarding the receipt of unemployment insurance benefits, you must provide accurate and detailed information regarding the reason a former employee is unemployed.   

Respond Timely to National Directory of New Hires “Hit” Letters and Benefit Cross Match Letters. 
To insure individuals who are working do not collect unemployment insurance benefits at the same time, you need to provide information promptly to the Division of Unemployment Insurance when you receive a National Directory of New Hires “hit” letter or a Benefits Cross Match letter. The wage information you provide will assist the division to prevent the payment of benefits to individuals who are not entitled to these benefits.

Attend Appeal Hearings.
If you appeal a determination awarding unemployment insurance benefits to a former employee, you must attend the appeal hearing. Failure to appear at the hearing, in most cases, will result in the award of benefits being affirmed. 

File Your Quarterly Tax Reports and Pay Your Taxes Timely.
You must file your quarterly tax reports and pay your unemployment insurance taxes timely. Failure to do so will result in the assessment of penalty and interest and depending on your tax rate, the assessment of the delinquent tax rate instead of your experienced based tax rate.  


